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DIRECT DISTRIBUTOR TO THE MULTI-FAMILY OWNER, INVESTOR, MANAGER, BUILDER, CONTRACTOR, & DESIGNER
FREE-STANDING RANGES
—GE Artistry Series, White or Black with Stainless Steel Accents
—Frigidaire 5-Burner, Continuous Grates, Stainless Steel

~—Frigidaire 4-Burner Self-Clean, Stainless Steel

—Frigidaire Sealed-Burner, White or Black

—Amana Sealed-Burner, White

Your Choice:
Premier Open-Burner or
Danby Sealed Burner

$599%°  $550%°  $549%°  $429°  $359% Only $329%

REFRIGERATORS
«—GE Artistry Series 20 CuFt Bottom-Freezer, White or Black with S/S Accents
<—Amana 26 CuFt Side-By-Side Energy Star, Stainless Steel or White

«—Frigidaire 18 CuFt Energy Star, Stainless Steel
«—Frigidaire 18 CuFt Energy Star, White

«—Frigidaire 15 CuFt, White

Danby 10 CuFt
s/s:$999%

p 00
White: $349
$1, 10900 w:$879% $54900 $49900 $44900 Stainless Steel: $369%°
DISHWASHERS FRoOM $229%° | LAUNDRY PAIRS FROM $799%° | STACK LAUNDRY FROM $959%
COIN-OPERATED FROM $1,429° | COOKTOPS FROM $189” | WALL OVENS FROM $499%
RANGE HOODS FrRowm $39% | OTR MICRO HOODS FrRoM $159% | SINKS & FAUCETS CALL US!

5720 LANKERSHIM BLVD., NORTH HOLLYWOOD 91601

818-769-8000 | 323-877-8957 | TOLL-FREE: 866-FEDERS-0

700 COLORADO AVE., SANTA MONICA 90401 (AT 7* ST.)

310-450-8585 | 310-450-9292 | TOLL-FREE: 855-28-FEDER

Open Monday-Friday 73°am-53°pm | Saturday 9am-2pm | Closed Sunday
PURCHASE ONLINE NOW: www.ApartmentSupply.com

PRICES, SIZES, AVAILABILITY & MODELS ARE SUBJECT TO CHANGE ANYTIME WITHOUT NOTICE
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GAS WATER HEATER

6 year tank & part warranty

ggli?lﬁltlzznG-SO-UORT ..................... $347

ZFl%(t;Ii?lilﬁl(l:(:enGAO-UBRT ..................... $357
gglgﬁltllgnﬁ-SO-UBRT $39 7

BRADFORD WHITE RESIDENTIAL & COMMERCIAL
WATER HEATERS ALSO IN STOCK

ALSO AVAILABLE:
1/3HP.......$54.97
1/2HP.......$64.97

Badger 5 disposer
1/2 HP disposer............. $74.97
Badger 1 disposer
1/3 HP disposer............. $64.97

SMOKE & CARBON MONOXIDE ALARMS

BRK 9120 hardwire only................ ?6.97
BRK 9120B smoke alarm
with 9 volt battery back up.............. $ 8.97

7010B Photoelectronic
with 9v battery back up.................. $1 7.97

SC9120B Smoke Alarm & Carbon
Monoxide with 9v battery back up....§34.97

APARTMENT MAILBOX
US POSTAL APPROVED

Surface Mount Brass

: o $
or Silver Finish........... 22 per door ENGRAVED
LETTER BOX...§.1 1 0.00

DESERT CLASSIC MAGNESITE SEALER
SUMMER SPECIAL PRICING
Desert Classic Sealer.................
75 Ibs Oxy Patch repair kit......... $94.96
75 Ibs Oxy Patch powder onIy....$74_96

Gallon Magnesite crack filler...... $22_96
+CA RECOVERY FEE

H&K Paint by valspar

Flat $7.96 1 gallon

Semi Gloss $9.96 1 gallon

Flat $34.96 5 gallon

Semi Gloss $47.96 5 galon © Sr 0

$8_97

+CA RECOVERY FEE

CADET BATHROOM
WALL HEATERS

Model RBF121................ $ 1 29-96

25,000 btu Monterey
Model 2509622............... $347.00

35,000 btu Monterey
Model 3509622............... $377.00

50,000 btu Monterey
Model 5009622............... $51 7.00

710-502

14,000 btu Direct Vent
Model 1403622............ $39700

22,000 btu Direct Vent
Model 2203622............ $51 7.00

30,000 btu Direct Vent
Model 03003622.......... $54700

PILOT ~ ROBERTSHAW LUX PSM30

GAS VALVE ~ GENERATOR THERMOSTAT THERMOSTAT

$67.96

LEVITON DIVERTER

GFI

525.97 $14.97 599
RANGEHOODS

White or Almond:
24"-$32, 30"-$35
36"-$39, 42"-$57
Stainless Steel:

30"-$59, 36"-$69

SHOWER STEM OR §4 77

$8_97 HANDLES.................
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Letter from AAGLA President
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LEGISLATIVE
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Capitol Update From Greg Brown,
NAA Legislative Affairs
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Fair Housing: Be in the Know
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The Lighter Side of Apartment Management
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Santa Monica Update
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CHANGES TO APARTMENT AGE, 621 SO. WESTMORELAND AVE., LOS ANGELES CA 90005-3995
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APARTMENT ASSOCIATION
GREATER LOS ANGELES

BOARD OF DIRECTORS

Main Office

621 So.Westmoreland Ave. Los Angeles, CA 90005
(213) 384-4131/(213) 382-3970 (FAX)
www.aagla.org aagla@aol.com

Open Monday — Friday 8:30 a.m.— 5 p.m.

Westsi De
(310) 277-1370
(310) 820-2139 (FAX)

sOut H Bay
(310) 803-5325

san GaBrie LValley
(626) 285-6357

san fernan DO Valley
(818) 780-5611
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LETTER FROM AAGLA’'S PRESIDENT

By Rick Otterstrom, AAGLA President

This month is the conclusion of my term and this will be my last Letter as AAGLA's President of the Board. It has been
a great pleasure being your President for the past two years. | am grateful for the opportunity to serve the Apartment
Association of Greater Los Angeles and all of its wonderful members.

Like me, most of you are small business people trying to make a living while providing affordable good clean housing
to the people of Southern California. And like me, many of you are doing this as a family business. Like me, many
of you have entered this industry as a second profession for a good way to provide a comfortable retirement for
yourself and your family. The housing industry is a great way to serve the public.

One of my responsibilities at AAGLA over the years has been to interview Candidates who are running for public
elected office. We are trying to find out who is running for offices that are important to us and our industry. It is our
job to teach the candidates about us and our industry. We inform the candidates about the fact that many of our
members are current or former union members, teachers, firemen, policemen and current or former government
employees. The candidates learn that we are the same as they are.

What we have taught the candidates in these interviews seems to have made a difference. Not only are we seeing
more candidates being elected who understand our industry from our view as well as the tenants view, we are
seeing candidates that come to us with a new vision, we see these new candidates, from both parties, who dream
of investing in real estate for their retirement. In many cases the candidates may already have invested in rentals for
their future. And they understand the problems we face today.

So | hope | leave you with a more hospitable apartment industry world. To that end we have accomplished a few
things. The most obvious to our members must be the new Apartment Age magazine that you are holding in your
hands. This is the result of the hard work of many of our staff and volunteers. Along with our magazine and with
the same modern look will be the AAGLA website that is changing. And when you go to your email you will see the
weekly AAGLA Industry Update Your Source for Apartment Industry News and Information.

Something that is not as obvious but just as important is AAGLA's Non dues revenue expansion. Our agreement
with Employers Workers Comp will hand us our first FULL year of loss run incentive revenue, a new agreement
with Multiview to populate our website and weekly update with paid advertising is expected to bring in 10s of
thousands of dollars next year. Non dues revenue helps AAGLA remain the least expensive FULL service association
for apartment owners in the southern California area.

We have used this additional funding to help create a phenomenal legislative year, to bring in a friendlier city
council in L.A., and to defeat every negative bill in Sacramento. This includes the defeat of a bill mandating interest

payments on security deposits and the veto of AB 1229.

It has been my honor and pleasure to serve you. Have a great 2014. A7
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LETTER FROM AAGLA VICE PRESIDENT

By James B. Clarke, AAGLA Chief Executive Officer

Currently, the Rent Stabilization Ordinance (RSO) contains a provision whereby the owner of a building subject to the RSO
can pass through part of the cost of capital improvements of a unit, units, common area or the entire building on to the
renters. Unfortunately, the RSO Capital Improvement Program (CIP) is flawed in the fact that it only allows for a 50% pass
through amortized over 5 to 6 years (capped at $55 per month) for each project.

By default, the CIP is used as a reactionary tool for owners when an improvement is “necessary but, not an “emergency”.
It does not allow for owners to be proactive with improvement as the recuperation of the investment is usually disrupted
by renters moving out (new residents are not subject to an existing pass through) and the value of the project being
reduced - in some cases to “zero” — by the time the pass through has been completed. Lastly, the cost of no more than
one project can be passed through at any given time.

With this in mind, we have proposed to several City Councilmembers the creation of two new “specialized” provisions
to modify the RSO CIP that would allow for a 100% pass through amortized over five years with no monthly cap. These
programs are devised to benefit owners and their residents mutually. They will also create hundreds, if not thousands, of
jobs around the city. They are as follows:

ENERGY EFFICIENCY CIP — This modification would allow the owner of an RSO building to conduct energy efficiency
projects in each unit and/or the common area where applicable. Projects could include weatherized doors, double-paned
windows, energy efficient water heaters, etc.

SAFETY AND CRIME PREVENTION CIP — This update to the RSO would allow an owner to conduct anti-crime and safety
projects such as landscape modifications, outdoor lighting, security cameras, etc.

These types of projects are a “win-win” for owners and renters alike. Energy efficiency will allow a renter to recoup the
small increase in the monthly rent in the form of reduced electric and gas bills. Security enhancements create a better
quality of life for residents. For the owners, these changes mean better buildings and possibly lower insurance rates. Stay
tuned for our progress reports on this issue. Ay

ﬂ LIKE US ON FACEBOOK AND FOLLOW US ON TWITTER B
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MEMBER SERVICES

ERIC WHITE'S 4-WEEK
MAINTENANCE SEMINAR
10a.m.-1p.m.
$150 Entire Course, $50 per session
Yvonne (213) 384-4131

CERTIFIED APARTMENT
MAINTENANCE TECHNICIANS.
AAGLA Main Office
Kimberly McCrossen (703) 797-0610

AAGLA Founded 1917

PROPERTY MANAGER TRAINING COURSE
Take advantage of the vast opportunities open
to well-trained, responsible men and women. An
8-evening course that covers all aspects of property
management and offers free placement assistance.
AAGLA Main Office
6:30 p.m.
$450 per person, special discount to
AAGLA members.
Yvonne (213) 384-4131

AAGLAs Foundress and First President Elizabeth McGonigal

In 1917 McGonigal and her friends sold their rental properties in Long Beach and moved to Los Angeles and
reinvested their money in rental properties. They then founded the Apartment Association of Greater Los Angeles.

Apr 11
Babe Ruth beats NY

Yanks, pitching 3-hit 10-3 Oct 23

win for Red Sox 1st Infantry division
April 6 “Big Red One”

U.S. declares war shoots 1st US shot

1 91 7 against Germany in WW |

AAGLA Nov 3
Founded First class US

Jan 1
The Rose bowl Committee
switches back to football
from chariot races
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Sanitation Vs. the Los Angeles Housing Department

A tenant of mine has a problem with the City of Los Angeles Sanitation Department. On her most recent Department of Water
and Power bill, the Sanitation charge is $69.26. That unit is part of a 2-unit structure that is part of six units at that property.
Decades ago the 2-unit structure used to be a single family house. It was redesigned and permitted into two units before |
bought it in 1983. The lot is 6229 square feet, and the total square feet for the buildings are 4,356, averaging 726 square
feet per unit.

According to City of Los Angeles Ordinance #180116, units in Multiple-Family Dwellings, effective September 1, 2008, are to
be charged $24.33 per month (which would be $48.66 on each 2-month DWP bill). When | called the Sanitation Department
about this specific matter, the man | spoke to said that because that unit is part of a 2-unit structure, it is part of a duplex, which
is like the Single Family higher charge.

Something else that scared me (for the potential effect on my low income tenants) during the call was that when | mentioned
another property which has six units, of which four units are free-standing, and the other two have a common wall, the
employee told me that the four units should be charged as Single-Family Dwellings, and the other two units should be charged
as a duplex, which is the same charge as a Single-Family Dwelling. The lot size is about 8,988 Square feet, with the buildings
totaling 4,188 square feet. That averages at 698 square feet a unit.

Based on the measurements above, all the units at both properties are about the size of apartments in multifamily structures,
and should be considered as apartments, not Single-Family Dwellings. The foregoing proves why the Sanitation Department
charges should not exceed the charges Ordinance #180116 indicates for Multiple-Family Dwellings.

But since the Sanitation Department considers such units as Single Family Dwellings, maybe that’s what the Los Angeles
Housing Department should call them, thereby removing them from being covered by the Rent Stabilization Ordinance.

One other matter the foregoing proves: Both properties, having six units each, have City trash pickup, not private trash haulers.
For about the last couple years (or more) the city does not allow owners with city trash hauling to switch to private trash haulers
(by which the upcoming Exclusive Trash Hauling ordinance will also escalate the cost of trash hauling).

Victor N. Viereck

Nov 5
Supreme Court decision

(Buchanan v. Warley) strikes Prohibition, the

down Louisville, Kentucky, Nov 8 amendment was
ordinance requiring blacks A's central Square is ratified on January
and whites to live in renamed Pershing 16, 1919, and the
separate areas Square to honor country went dry on
General Pershing. January 17, 1920

1918 | 1919

Gas price was

25 cents
May 21
Nov 6 House of Representatives per gallon
NY allows approves Constitutional
women to vote amendment allowing

women to vote
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To work with the nation’s #1 multifamily lender, contact us today.

Don Cochran Brad Wing

Client Manager Client Associate

(562) 434-3083 (562) 434-3090
don.cochran@chase.com bradlee.k.wing@chase.com
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SHE COMES HIGHLY REFERRED

BECAUSE SHE GETS THE JOB DONE.



MDU LITE

SATELLITE SOLUTIONS FOR THE APARTMENT OWNER

X RECEIVE A MONTHLY RESIDUAL ON ALL BUILDING DIRECTV CUSTOMERS.

X HAVE A ONE DISH SOLUTION ON THE BUILDING.

X ONE POINT OF CONTACT FOR ALL INSTALLATIONS ON BUILDING.

PLEASE CONTACT CAREY C. OR ART P.
(323) 859-2160
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If you're looking for fast answers, great rates,
and market knowledge

You’re looking for Team Schweer—most transactions
closed in California 2012 and 2011.
Chase offers low fees, great rates, and a streamlined process to apartment

owners looking to refinance or to obtain new financing on apartment buildings
with 5+ units. In today’s historic low rate environment, lock your new rate today.

Call now before interest rates begin to rise.

LOW FEES | GREAT RATES | STREAMLINED PROCESS

Contact (866) 667-3896 or email Team.Schweer@chase.com
to work with the nation’s #1 multifamily lender.

Credit is subject to approval. Rates and programs are subject to change; certain restrictions apply. All rights reserved. #1
claim based on 2012 FDIC data. ©2013 JPMorgan Chase & Co. All rights reserved. Chase is a marketing name for certain
businesses of JPMorgan Chase & Co. and JPMorgan Chase Bank, N.A., Member FDIC. PA_13_054
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Apartment Maintenance Co Sea Breeze Landscaping

(310) 996-3184 (310) 478-1797

Serving the Greater Los Angeles Area for over 18 years
Licensed and Insured # 684647

S.C.E.P. Pre-inspections

v Plumbing v Weekly Landscape Maintenance
v Electrical v Rain Gutter & Sump Pump
v Carpentry Cleaning

v General Repairs v Expert Tree Trimming
v Apartment Refurbishment v Hillside Clearing &Trash Hauling
& Upgrades v Irrigation Installation & Repairs
v Photo Inspections on Request
“We are in your Neighborhood” All workers
are equipped

with GPS
tracking and a

“Affordable Service in a Timely Manner” mobile device

Visit us @ LandscapeLA.com and HandymanLA.com
11866 Wilshire Blvd., # 102, Los Angeles, CA 90025

CALL OR VISIT OUR NEWEST LOCATION IN SANTA MONICA TODAY!

STOVES * RANGES * REFRIGERATORS * DISHWASHERS * LAUNDRY « COIN-
OPERATED -+ BUILT-IN COOKTOPS -+ BUILT-IN WALL OVENS « RANGE HOODS
MICROWAVES -« SINKS & FAUCETS * AIR CONDITIONERS « HEAT PUMPS

ZERO-GRAVITY MASSAGE CHAIR
Visit our showroom to demo the best massage
chair you’ve ever experienced!

700 COLORADO AVE., SANTA MONICA 90401 (AT 7t St.)

310-450-8585 | 310-450-9292 | TOLL-FREE: 855-28-FEDER
Open Monday-Friday 8°°am-6°°pm | Saturday 9am-2pm | Closed Sunday
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United, Team Effort Improved

Our Odds in Convincing
Governor AB 1229 Should
Not Become Law

By Steve Carlson & Tim Coyle, Sacramento Lobbyists

We've been saying it for years — there are few fights in
the state Legislature that can be won anymore without
a team or a unified coalition — and the Governor’s recent
veto of AB 1229 (Atkins) is a perfect illustration.

You'll recall AB 1229 was the bill which proposed to
authorize local governments to require, with impunity,
the provision of low-income housing as a condition of
approving rental development. Under the bill, they would
no longer be compelled to negotiate concessions to offset
the cost of providing below-market-rate housing. AB 1229
proposed a new state policy sanctioning local affordable-
housing mandates and, in doing so, sought to dismantle
what had been in place for 18 years: a successful regime
whereby local governments were required to work with
developers to make sure projects penciled out.

Although AB 1229 was promoted as benign, we knew
better and so did enough Members of the Assembly to
stop the bill dead in its tracks in late May; that is until
the Speaker was asked to rescue the measure. A virtual
replay of the Assembly antics occurred three months later
in the Senate and, by the narrowest of margins, AB 1229
was approved and was sent to the Governor for what
most expected: a signature (and final approval).

Disappointed but undeterred by the outcome in the
Senate, the team of lobbyists working to defeat AB 1229
(“the Team”) — including AAGLA and allied apartment
associations, the REALTORS®, the homebuilders (CBIA),
the state Chamber of Commerce and others — resolved

22 DECEMBER 2013 ¢ WWW.AAGLA.ORG

to put together and present a strong case to Governor
Brown as to why he should veto the bill.

In mid-September, just as the Legislature was shutting
down for the year, the Team huddled at the state Capitol
and hatched a multi-pronged plan of attack. Central to the
plan was a reminder to the Governor of how beleaguered
the residential construction industry was and how a bill
like AB 1229 would make a bad situation worse. Two
things the Team had on its side: 1) the precedent of
the Legislature acting in 1995 — in order to protect and
promote investments in rental housing — to enact the
Costa-Hawkins prohibition on new-construction rent
control (the policy); and 2) the difficulty that programs like
inclusionary zoning had frustrated then-Oakland mayor
Jerry Brown's attempts to attract new private housing
development to the city (the reality).



For our part, we went right to work. First, we prepared a compendium of all
the key arguments — a) what the state of the law is and how AB 1229 is more
than claimed; b) what state policy is (prohibits rent caps) and why (rent control
discourages investment in rental housing); and c) local powers are not being
compromised, making AB 1229 unnecessary. The compendium became the
base document for all subsequent meetings and correspondence.

(Also, in response to an inquiry from the Governor's legislative advisor, with
the help of our partners in San Diego, we researched the level of multifamily
construction activity in the past four years and revealed that existing local
affordability requirements have been working fine — backing up our arguments
with evidence of building permits — despite the sky-is-falling assertion of AB
1229 proponents.)

Next, we contacted all who might have a particular influence on the Governor
— advisors as well as private third parties. Regarding the Governor’s principal
advisors we met both with the appropriate legislative expert and with his housing
chief (who, incidentally, served Mayor Brown in a similar capacity). Each received
a copy of the compendium. In addition to those more official meetings, we also
contacted key members of the real estate community, including one who worked
with Governor Brown when he was Oakland’s mayor. They all weighed in with
the Governor, reminding him how difficult it is already to build in California,
even without an onerous new law like the one AB 1229 would create.

Finally, we asked for letters, emails and phone calls from you and many
responded as did members of other Team organizations. And, believe us: they
made a difference.

Whether or not Governor Brown was persuaded by any of our arguments, our
evidence or our contacts, we don’t know for sure. However, there are traces
of those arguments in his veto message, including the Governor's experience as
Oakland mayor dealing with the existing difficulty of developing rental housing
—and how AB 1229 would likely make things worse — as well as his concern over
the legal complications of the bill.

But, the bottom line is the veto of AB 1229. And, that's certain.Ay
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From Greg Brown,
NAA Legislative Affairs

Dear Apartment Industry Colleagues,

The shutdown is over, the debt limit was extended another
three months and Congress is returning to business as usual.
Right now, “usual” means another round of negotiations to
find a deal addressing the federal government'’s budget and
fiscal challenges and avoid another situation such as what
occurred in October. This was mandated by the agreement
made to reopen the government and extend the debt limit,
but expectations are not high for the success of this newest
effort at a “grand bargain.” Working in our favor is the
continuing specter of sequestration that looms large and
will land on the federal budget — especially the defense
budget — with both feet in January absent Congressional
action. No one wants to see that happen and the best way
out is a negotiated deal.

“Yeah, about that...”

In history there are phrases that come from the mouths
of Presidents that become embedded in our minds. You
might remember, “There you go again,” used effectively
by Ronald Reagan in Presidential debates with Walter
Mondale. Or, the infamous “Read my lips: no new taxes,”
that helped derail the re-election campaign of George H.W.
Bush. And finally, “It depends on what your definition
of "is” is,” delivered by Bill Clinton during his Monica
Lewinsky deposition. President Obama may have made his
own contribution to the Presidential lexicon (and not even
known it) when he said back in June 2009 in regards to the
Affordable Care Act (ACA):

“If you like your doctor, you will be able to
keep your doctor, period. If you like your
health-care plan, you’ll be able to keep your
health-care plan, period.”
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It turns out that is not entirely true as reportedly more
than two million Americans are finding out now that their
current insurance plans will be discontinued because they
do not meet the minimum standards required under the
ACA. Whether it's a good thing to have higher standards
for health care is irrelevant. One of the law’s major selling
points was that while there would be a mandate (or tax
according to the U.S. Supreme Court) for all individuals to
have insurance, no one would be forced to leave a plan
they liked. | would look for more Congressional hearings
in the near future on this issue as the law’s opponents
continue to shine a bright light on its shortcomings.

“It [is] the best of times. It [is] the worst of times.”

This is a month of highs and lows for the Republican brand
in America. On the low side, the party lost in its bid to win
the Governor’s mansion in the Commonwealth of Virginia
as ultra-conservative Attorney General Ken Cuccinelli was
defeated by long-time political operative Terry McAuliffe.
Virginia is a swing state and many political observers felt
that Republicans could have won with the right candidate,
especially against someone like McAuliffe. At least in
Virginia, the most aggressively conservative aspirant in the
field is not always the right choice when the GOP picks its
candidate.

The high came from the Garden State where Governor Chris
Christie was re-elected by a monster margin becoming the
first Republican statewide candidate to win more than 50
percent of the vote since 1988. The Christie victory certainly
illustrates that Republicans can win in otherwise blue states
(or at least in New Jersey), despite being conservative. The
Governor's no-nonsense approach, accessibility and public
perception as a bipartisan leader have worked well for him.



It is reminiscent of George W. Bush who was also a very
popular governor, also had a reputation as being bipartisan
and was incredible one-on-one. In two years we will see
if Governor Christie will be as successful as the former
President in using those attributes to win the White House.

The broader point from these two campaigns is that they
illustrate the struggle between the two halves of the GOP.
The two candidates are actually closer in substance then
they might appear, but their style and strategy could not
be more different. The Cuccinelli model tends to win more
primary votes while the Christie model is likely to play better
in the general election. Deciding which model to adopt is
what faces the GOP in 2016.

“It's March Madness baby!"”

No, | am not getting on the college basketball bandwagon
early. | am, however, getting fired up about the next NAA
Capitol Conference! We are a mere four and a half months
away from the 2014 Conference and it's time for you to
start planning. The conference takes place from March 9 to
12 in Washington, D.C., and is the one time each year that
the apartment industry gathers together to lobby Congress
on behalf of owners, operators and developers of rental
housing. If you're looking for one good reason to go, I'll

give you two:

1. If you don't educate Congress on what to do when it
comes to issues impacting the apartment industry, they
might make the wrong choice. That would be bad. Come
to the Capitol Conference and help Congress make good
choices.

2. You might know a lot about advocacy, but we can help
you know more. The Capitol Conference schedule is packed
with educational sessions, expert speakers on policy and
politics, a briefing on the issues for Lobby Day and more.
Come to the Capitol Conference and get smarter.

Helping Congress make good choices and getting smarter.
Great reasons to come to the Capitol Conference!
Registration is now open (as of Nov. 8) and available at
http://capitol-naa.naahqg.org/ along with highlights of the
Conference program. More information is coming soon. Be
a part of the team from your community and state to make
the apartment industry’s voice heard!

That is it for this month. As always, send me a note with
guestions, quips or disquiet about what | have written here

at greg@naahq.org. Thanks! Greg Ay
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Why Prop 13 needs to
be protected

By Victor N. Viereck

California has state legislators who are advocating
increasing property taxes through a couple different kinds
of attacks on Proposition 13. One is through bills related
to ACA 8 and the other is split roll increases on commercial
property. Each of the two types of increase has different
negative consequences and some significant similarities.

Those related to Assembly Constitutional Amendment
8 involve reducing the vote requirement for passage of
parcel and some other property taxes to 55% from two
thirds. That affects all taxable properties in the state of
California. It makes it much easier to pass property tax
increases. Many people do not understand the negative
impact particular tax increases have on them. If they do
understand, many would not vote the same as they have.
To different degrees, it's costly to all Californians. For non-
residential commercial properties any increase in property
taxes is added to other business costs of operating
the property. If prices of goods and services cannot be
increased adequately to cover the tax increase, either
other costs (particularly including jobs) have to be cut, or
the businesses close, and vacant property persists.

It also increases the cost of owning and operating
residential rentals. Owners of rent controlled apartments
cannot pass through any of such increases to tenants.
How much is passed through to tenants in non-rent
controlled apartments depends on market rates of rent.
The market is another ceiling.

Home owners are also impacted by property tax increases.
The main purpose of Proposition 13 was to protect
homeowners from losing their homes due to rising
property taxes.

There are other hideous consequences to property
tax increases. Whether it's a family’s home, apartment
building, or commercial (including industrial) property,
the increased taxes have a negative impact on the value
of the property. For homeowners the tax increase reduces
the owner’s funds available for loan payments, reducing
the amount that can be borrowed. That reduces the

28 DECEMBER 2013 ¢ WWW.AAGLA.ORG

property value. Similarly with residential rental and other
commercial property, increased property tax decreases
the profit, which in turn reduces the property value.
When the property value is decreased, the assessed
value decreases, reducing property tax revenue. That
hurts many occupations involved in real estate sales and
finance. After Proposition 13 passed, property values
increased significantly due to the restriction on property
taxes. Property tax increases have the reverse effect on
property values, thereby offsetting property tax increases.

As different employees and industries are impacted by
higher property taxes, less funds are available for other
purposes, reduced taxable income and employment
reverberates throughout the economy.

Although the State Treasury does not directly benefit from
property taxes, it is affected by 100% of the changes in
the state’s income tax revenue. When property taxes go
up, it reduces taxable income from commercial property.
Especially with such a volatile income tax structure, income
tax revenues decline. For homeowners and tenants who
pay the higher property taxes, they pay less state income
tax, and have less available to spend elsewhere, hurting
employment and state income tax revenue.

At times when state tax revenue shrinks, the state
somehow manages to divert tax funds that would have
gone to local government. That means that sought tax
revenues for some local purposes have a negative impact
on other services.

Legislators who seek new revenue sources need to be
careful what they ask for. The consequences can be
painful.

Lower taxes create jobs. Tax increases kill them. Ay

Victor N. Viereck — Certified Public Accountant

12702 Tiara Street. Valley Village, CA 91607
(818) 985-9174 / vicviereck@sbcglobal.net




Provide
THE
ULTIMATE
ENTERTAINMENT
Your Residents
Demand!

Satellite Pro’s

888-713.9525
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The Number One Law Firm Specializing In Tenant Evictions

Guaranteed rapid filings

LOS Allg'eles No office visit required
. Free telephone consultation
(32 3) 938 2 868 Mrore experience than any other law firm

www.evict123.com  Lockout Management service available

Daily Landlord Tips at www.twitter.com/dennisblock

FULL COLLECTION SERVICES

WE PROVIDE WRITTEN PROGRESS REPORTS
Open Monday Through Saturday

Call after hours to start a case or for our informational hotline including free forms

OTHER AREA OFFICES

Long Beach Los Angeles Encino Pasadena
(562) 434-5000  (323) 938-2868  (818) 986-3147  (626) 798-1014
San Bernardino Ventura Orange Fax: (323) 938-6069

(909) 877-6565 (805) 653-7264  (714) 634-8232  Fax: (714) 634-3633

Hear Dennis P. Block on Landlord/Tenant Radio Tuesdays 92:30 am on KTYM 1460 AM
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The Keys to Success
Tips for motivating personnel

By Kari Negri, CEO Sky Properties

"Ask Kari” is a monthly, Question & Answer feature from Kari Negri. Kari has two decades of
property management experience, is a featured speaker at many industry trade shows, such as
AAGLA's annual trade show, and is the founder and CEO of SKY Properties, Inc. in Los Angeles.

This month’s question comes from Ben in Long Beach:

“Hi Kari, what are your tips for motivating employees,
managers and maintenance personnel?”

Hi Ben! What a great question! There are many
management styles when it comes to motivation, but let
me share a few key ones from my own style. As building
owners, we are in a position to keep our on-site managers
and maintenance personnel motivated. Motivation is
important for many reasons, one of which is that they
are our key contacts with our primary customers — our
residents.

When it comes to motivation, here are some tips to keep
in mind:

tiP 1: sélf iMPROVEMENt anD EDuCa tiOn.

One of the ways to keep someone motivated is to help
him or her improve their skill set. As we learn, we remain
engaged in our activities and responsibilities, which
helps fight lethargy. In our industry, one of the primary
areas of education is Fair Housing. All management
personnel need to have a thorough understanding of Fair
Housing laws. Providing access to Fair Housing classes is
a great way to help a manager improve their skill set. For
maintenance personnel, Home Depot is a great place for
them to attend specialty classes to expand various skills.
Additionally, your local Apartment Association always
offers great classes for all types of property management
personnel.

tiP 2: RECOGnitiOn aMONG st PEERs.

[t always helps to recognize employees for their
accomplishments and unique skills. Depending on the
size of your organization, you might try an employee of
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the month program or something just as consistent, but
less formal, such as keeping a stack of gas cards to hand
out when you want to recognize an employee.

tiP 3: GROW REsPOnsiBili tY.

Sometimes people may be at risk to falling into a rut
when they are so closely bound to a routine. In addition
to providing educational opportunities to grow their skill
set, | have found that recognition through increased
responsibility is a great tool to motivate. For managers,
you might consider offering the oversight of a smaller,
nearby building, in addition to the larger one they manage
on-site. For maintenance personnel, you might encourage
their getting certified in a new area to expand their skills.
Lead certification or mold is extremely useful for older
buildings.

tiP 4: finanCial MO tiVatiOn.

Everyone can use a little extra something. In addition to
holiday bonuses, you might consider offering pre-leasing
bonuses to managers, running a contest such as a weight
loss or car pool, challenge, or a new technology challenge
such as getting managers to convert their residents to
submit maintenance requests online.

tiP 5: OnE-On- OnE POsitiVE fEEDBaCK.

When it's not convenient to recognize an employee
amongst their peers, simply giving one-on-one positive
feedback and accolades can go a long way. It lets them
know you appreciate what they are doing and how they
contribute to the overall vision of your enterprise.

Thank you for your question, Ben. | hope some of these
tips prove useful in motivating your team! Ay

Please submit your question today: kari@GetSky.net

Watch the web video series to this feature at
www.GetSky.net.
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“Sky Properties attends

to the building's and tenants’
problems in a professional,
courteous and promppt
manner. Our property image
has been boosted.

A job wel done.”
~ Sam Youngesi, Harbor Co.

for nearly two decades!

34 DECEMBER 2013 « WWW.AAGLA.ORG



APARTMENT AGE « DECEMBER 2013 35



36 DECEMBER 2013 « WWW.AAGLA.ORG



SHE COMES HIGHLY REFERRED

“In almost the blink of an eye Jen seemingly found a perfect match for our property.” “The tenants are happy, we
are happy, and we would recommend Jen to anyone.” Jen has become my go-to rental girl.” ‘Jen rented out my
home quickly and professionally but gave the attention my property needed to find the perfect new tenant” Jen
presents herself with the highest degree of professionlism, knowledge of the industry, and demonstrates a keen
awareness of the current market” ‘Jen was fantastic both in finding me renters, and with the subtle aspects of
preparing my home for max appeal” “She is very professional, honest, efficient, and dependable. She is thorough
and has a good judge of character in making recommendations” “She was very professional, came over and met
with me and was very thorough on the Rental Girl services.” “l am very pleased with the timely manner everything
was handled and the positive results” “We had recommended her services to family and friends. Next time we
will need her quality services, we know where to go!” ‘Anyone who lives in the San Gabriel Valley and has
vacancies would be prudent and fortunate to have Jen represent them” “The Rental Girl is just my cup of tea”

View All Our References at www.therentalgirl.com/landlords/references

BECAUSE SHE GETS THE JOB DONE.

View All Our Leased Vacancies at www.therentalgirl.com/landlords/about

Have A Vacancy In Another Neighborhood? We Cover Other Areas!
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Maintenance and the Resident Manager

By Eric White

Itis now imperative that resident managers are well versed
at performing maintenance task. The resident manager
can directly increase net income by reducing expenses
through performing maintenance tasks. A good manager
can be trained to complete various maintenance jobs.
There are two issues that need to be addressed, one is the
required tools to complete the job and the other is the
skill and know how. A resident managers’ skill level can
be enhanced tremendously by simply observing plumbers,
repair personnel and contractors who come to do
various maintenance duties. There needs to be a specific
commitment to constantly increase the maintenance
capabilities of the resident manager.

Owners and management companies can improve
the maintenance skill level of resident manager by
collecting toilets, garbage disposals, faucets, vanities,
bathtub cleanout devices, hot water heaters and other
miscellaneous apartment hardware that has been replaced
by maintenance personnel. Seeing is one of the more
critical components of learning a new maintenance task.
When maintenance personnel are sent out to do repairs,
the resident manager should be notified and let the
training begin. Maintenance personnel can now transfer
certain maintenance tasks to the resident manager so
they can concentrate on larger jobs. If this is adopted
as an on-going process the resident manager can free up
the maintenance personnel to bigger and more complex
maintenance tasks.
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Work orders that are utilized should include parts, time
and tools needed to complete the task. Over time
the resident manager will become more effective and
productive. YouTube is an exceptionally efficient method
for learning new apartment repairs as well as individuals at
your local hardware store and Home Depot maintenance
classes. There are also internet web sites such as www.
howstuffworks.com. Every month a resident manager can

learn new maintenance task.

Resident managers should be able to do the following
maintenance tasks: Installing and repairing kitchen and
bathroom faucets, piping under kitchen and bathroom
sinks, installing and repairing toilets, bathtub clean-out
mechanisms, garbage disposals, bathroom pop-up device,
bathroom sink and vanities, shower door enclosure,
unstopping minor drain clogs, changing door knobs and
deadbolts, building screens, repairing broken windows,
minor hot water heater repairs, installing light fixtures
and smoke detectors, installing plugs and switches and
other miscellaneous task. All repairs completed by the
resident manager should be checked by the appropriate
maintenance personnel. Ay

Eric White has taught both Maintenance and Property

Management classes at AAGLA for many years. He can
be reached at (310) 869-7679 or ewhite@dslexreme.com.
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BED BUGS ARE BACK!!!
Proactive

Cost Effective

Peace of Mind

Cutting Edge Technology

Toby “Nose” Where They’re Hiding

ALL OF OUR BED BUG DETECTION
CANINES ARE NESDCA CERTIFIED

Bed Bug Thermal Heat Treatments

Se Habla Espaiiol
Licensed ¢ Bonded ¢ Insured

Whatever your pest concerns are, we're dedicated to
providing the quality service that you expect & deserve

We Succeed Where Others Fail
877-896-7378

www.RTCPestControl.com

Ask about our monthly, bi-monthly & quarterly services

UNPARALLELED
Client Support & Service

FREE TELEPHONE CONSULTATION
*$625 Uncontested

*Some areas slightly higher

including:

Law Offices of Steven J. Siebig

(818) 725-1563 o Fax (818) 787-8699
evictman@yahoo.com

DEGKING & STAIRS

Decks ¢ Balconies * Pre-Cast Stairways
Waterproofing ¢ Metal Staircases
Rails * Wood Repair

PAINTING » EXTERIOR

Complete Preparation < Quality Work * Low Prices
Up to 10 Years Guaranteed

BLE DEGATNG & STAIS

sins 800-215-1834
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COVER STORY

How Low Can It Go?
No Vacancy in LA

By Vincent Reina

The most common sign you see around Los Angeles County
today is not one for the highway, but one that says “no
vacancy.” The vacancy rate for multifamily rentals in the
county was staggeringly low at 3.21 percent in June 2013,
according to the USC Casden Multifamily Forecast.

The forecast, which | co-authored along with USC Lusk
Center for Real Estate director Richard Green and Selma
Hepp from the California Association of Realtors, provides
detailed information on multifamily vacancies and rents in
the 37 submarkets comprising Los Angeles, Orange and
San Diego counties and the Inland Empire.

As the forecast projected, vacancies in Los Angeles County
dropped even further to 3.16 percent in the most recent
quarter ending in September 2013. This leaves us with the
question: How low can the vacancy rate go?

One thing we know is that demand for rentals outpaced
the number of units completed over the past four years,
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pushing vacancy rates down across the county. In fact,
between September 2009 and June 2013, 2.5 times as
many units were absorbed as completed. This remains a
problem. Over 600 units were absorbed while fewer than
200 were completed in the most recent quarter, resulting in
an insufficient amount of new construction in the pipeline

to increase vacancy rates.

When we break this down by the 37 submarkets in the
forecast, we find that 33 submarkets saw vacancy decrease.
The largest decrease, 35 percent, was in Downtown
Los Angeles where almost 10 times as many units were
absorbed as completed. What do lower vacancy rates
mean for Los Angeles County residents? Higher rents.

Average Percent Vacancy for Los Angeles County
2009 Q1-2013 Q3

T T T T T
2009 g3 2010 g3 201193 2012 g3 2013 g3



The average rent in the county was
$1,445 as of September 2013. This
was a 2.48 percent increase from a
rent of $1,409 in 2012. Again, if we
focus on submarkets we find that all
but one had a higher average rent
than the previous year. The only place
where rent did not increase, but rather
remained at the same level, was North
Long Beach. On the other hand, rent
increased by 6.9 percent in the Beverly
Hills/West Hollywood area.

The largest decrease,
35 percent, was in
Downtown Los Angeles
where almost 10 times
as many units were
absorbed as completed.
What do lower vacancy
rates mean for Los
Angeles County
residents? Higher rents.

Where does this leave us? Los Angeles
is already an expensive rental market,
and residents are now spending
higher and higher shares of their
income on rent. This means that
more Los Angeles County residents
will double-up and some will reduce
consumption of other goods in order
to pay for housing. Another option is
that people will follow the signs that
say highway until they can no longer
see ones that say “no vacancy.” So
maybe instead of asking how low can
vacancy go, we should really focus on
the more important question, which is
how can we complete more units to

meet rental demand? Ay
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Exit Strategies for

Investment Properties

“Knowing When to Say Win”

By Brian Gordan & Vincent Medina “The Apartment Specialists”

Calculated moves in real estate make success stories we all
love to hear. Projecting a life cycle of your investment may
have been planned prior to acquisition, but over time we
often forget the fundamentals we originally planned for
our investment’s exit strategy. For many, the exit may be
transferring to your children, charitable donation or simply
securing the passive income to supplement a comfortable
retirement. Remembering your initial goals and revisiting
the initial exit plan is a prudent exercise for all investors.

Exit strategies are property and owner specific. Sometimes

you know the exit strategy before you purchase the
property. Forinstance, you may purchase a vacant lot with
the intent to develop. Other times it is difficult to calculate
an opportune time to sell your property. Any seasoned
investor will divulge that penciling the numbers will help
guide you to the best decision. As you consider keeping
your property, it is practical to pencil those same numbers
and determine if you are holding the investment for the
right reasons.

Monthly cash-flow may be essential but opportunity cost
should also be on your mind. Long term owners often get
complacent with consistent rents and good tenants while
ignoring the amount of equity held within their property.
Is this equity working towards your financial growth? Is
your property’s cash flow increasing your net income or is
your investment’s untouched equity limiting your income
potential? Knowing your property’s equity is a key element
to mapping out your financial goals. Selling your property
doesn’t have to be the only option; a cash-out refinance
may give you liquidity to acquire another investment

property.

A buy and hold strategy may have kept you on a steady path
but if you held your property long enough, you eventually
depreciate out the asset. Many seasoned investors use this
signal to exchange their investment into another property that
can take advantage of tax savings. This red flag hits investors’
pockets each tax season when the lack of depreciation
guestions if our investment property is simply working towards
our best interest. The lack of deprecating out your property
may be hurting your bottom line instead of helping it.
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Brian D. Gordon

Diversifying your income provides the much needed stability
our cash flow statements crave. Itissimple math: onetenant
paying $3,000 in rent is much riskier that six tenants each
paying $500 even though it is the same amount of gross
income. In today’s challenging management environment,
an eviction may wreak havoc through legal fees not to
mention the loss of rent. Income diversification allows the
investor to lessen the impact of vacancies, evictions and
rental delinquencies. Diversification also lessens the fear
when you receive a tenant’s notice to vacant because you
have minimized the percentage of control only one tenant
has on your income.

Sometimes we not only exit our property but we exit an
area. Some investors are avoiding rent control areas in
Los Angeles altogether. Over regulation, an increase in
tenant’s rights and constant city inspections question even
the veteran investor’s logic for holding a property that falls
under rent control. In many cases, owners feel the tenants
have more rights than the owner. Compound those rights
with a few residents feeling a sense of entitlement and
you have a recipe for troublesome management. Consider
transferring to an area outside of rent control to secure
the ease of management you and your financial statement
desire. Switching your property to a less regulated area
may take top priority when calculating your exit strategy.

Occasionally an investment intention may be good, but
your investment product is wrong for your goals. | often
run across owners holding multiple single family homes
in Southern California that are owned free and clear.
Unless you are gambling on appreciation or struggle with
the emotional attachment to the home, a simple rent
comparison calculation on the equity will determine if you
should transfer this equity to a stable, diversified multifamily
property. Sometimes we purchase a home for personal
reasons yet cling to the buy and hold mindset. Unless the
intent may be to reoccupy the home, sizeable equity in a
single family home is likely not giving you the best return
on your money. Consider transferring that equity into a
diversified, depreciable multifamily property to increase
your cash flow and improve your long term financial goals.



Location of investments is key, and if
you are in an equity position to upgrade
your area, property or tenant profile, the
exit time may be now. Investor demand
is once again commanding attractive
prices for multifamily property. You may
wrestle with the desire to buy low and
sell high but failing to act when you can
sell high and upgrade your investment
may be the solution you need. The Los
Angeles multifamily sales market has
been coined a mini-bubble the last few
quarters. This is no surprise for those
of us watching cap rates dwindle and
prices steadily rise. Co-star statistics
shows 2nd Quarter Los Angeles area
average cap rates dropping below
5.25% on 5+ plus units. Echoes of
the last housing bubble are quite the
buzz.  Many investors are ceasing
this opportunity to exit their current
property and up leg.

Develop your investment strategy and
exit plan with the help of your trusted
investment advisors and real estate
management team. Taking advantage
of today’s market may be your golden
opportunity to know your exit strategy
and achieve your financial goals. gy

Brian and Vincent are the owners
of Lotus Property Services, Inc and
are active leaders and Real Estate
Brokers in the apartment industry.
Brian frequently writes for numerous
trade magazines and speaks at
numerous seminars. Vincent is an
active participant in local boards
and industry associations, and is
a writer and speaker for industry

seminars & events. As industry
experts Brian & Vincent have sold
and managed over a billion dollars
in real estate assets.

To contact Brian or Vincent you can

call or email:
brian@lotuspropertyservices.net
626. 582. 8001 ext. 104
vincent@lotuspropertyservices.net
626. 582. 8001 ext. 102
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Professional Property
Management

» Service With Integrity Since 1985
* Specializing in Residential Property

Member of Apartment
Association * Complete Management and
DRE License #01041829 Maintenance Services )
Bonded & Insured * Management is Our ONLY Business

CALL JAMES K. WOOD, CPM*

(310) 306-9465

www.jkwproperties.com
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EVICTIONS

“For California Property Owners, by a
California Property Owner.”

Los Angeles Court Package™:

$585

uncontested, including costs

*Package Includes:
* Filing Fees
e 3 or 30 Day Notice
* Process Server Fees

Speak Directly to an Attorney

(213) 342-3566
(323) 630-8834

m MONIQUE RAD

LAWGROUP

Learn about us at:
www.MoniqueRadLawGroup.com

Looking for ways
toincrease your
investment income?

We have experienced advisors
to answer your financial and
investment questions...

1031 Exchange properties available ertified Estate Adviso

Tweed Financial Services, Inc.
Financial & Estate Planning for Real Estate Investors

(626) 588-1520
2060 Huntington Drive, Suite #1

FINANCIAL SERVICES San Marino, CA 91108

Register for our next Investment Strategies Workshop
hosted by Tweed Financial Services, Inc.

Call 800-526-1599 ext. 106 or enroll online: www.TweedFinancial.com

Meal included, provided by our sponsors. Seating limited to experienced investors. Reservations required.

As with any real estate investment there are various risks, including but not limited to: illiquidity, limited transferability,
and variation in occupancy which may negatively impact cash flow, and even cause a loss of principal. Real Estate
values may fluctuate based on economic and environmental factors and are generally illiquid. This does not constitute
asan offer to buy or sell any real estate, securities or insurance. Such offers are only made by prospectus which should be
read thoroughly and understood before investing. Prospectuses will be available at the workshop. CA Insurance License
#0B13052. We do not provide tax or legal advice. Securities products offered through Concorde Investment Services,
LLG, member FINRA/SIPC. Advisory services offered through Tweed Financial Services, Inc., a registered investment
advisor. Tweed Financial Services, Inc. is independent of Concorde Investment Services, LLC. — saa-295-1013
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GREEN ROOFING CO.

Master Painting & Construction Co.
Tel. (800) 770-1090 / (213) 738-6030 s e od Bonded

Exterior Painting-Patching/Caulking/Puttying

Repair walls, acoustic ceilling & stucco

House Painting: Interior/Exterior
Complete weather-proofing
Power Washing to remove all dusts
All Coatings Spray-Brush & Roller
“General Handyman’s work, Apartment Remodeling-Specialist”
“Master Painting Cares About You and the Quality We Deliver”

MOLD AND WATER DAMAGE EXPERTS

We Offer:

 Expert Mold Removal & Sewage Cleanup
« Certified Inspectors and Technicians
« Full Environmental Reports

» Water Damage Restoration

o Licensed, Bonded & Insured Contractors m n ‘TE R‘
 Over 20+ Years Industry Experience

« Call for an estimate today! lic. #894664

(800) 371"“99 (323) 999'2599 www.moldmastersinc.com
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Full Service Property
Management

Ip

Touchstone Properties
Orchestrating Maximum Profit

Aggressive rent collection
Regular property inspections
Fast vacancy turnover

24-hour trilingual tenant service
Thorough repair administration
Handyman on staff

Established vendor relations
Direct deposit profit distribution
Custom reporting

(213) 389-8600

TouchstonePropertiesLA.com

AN U NI N U U U N N

Licensed © Bonded * Insured

Don't let MOLD come
between you &
a tenant!

Holt Analytical Mold
Inspections

§38.978.4902

949.579.0004
310.376.1283
or E-mai
info@holtanalytical.com

e Discreet
e Efficient
e Certified



2 W. MISSION ST. SANTA BARBARA, CA 93101 T 805.687.5557 F 805.435.2626 ApartmentinvestmentSpecialists.com

HAPPY HOLIDAYS

Cr QIg Lieberman, FClM The Apartment Investment
President, Broker & Managing Director Specialists and Craig Lieberman
Apartment Owner Since 1978 would like to wish their clients,
BRE# 00682741 [riends, and industry colleagues a
craig@ais-realestate.com Joyous and happy holiday, and thank
Direct: 805.320.6646 all who contributed to these sales:

138 N. Crimea St. 6587 Del Playa Drive

Ventura, CA Isla Vista, CA

8 Units 3 Units

Sold $1,675,000 Sold $1,250,000

6418 Hummingbird St. 506 Arcade Drive

Ventura, CA Ventura, CA

7 Units 3 Units

Sold $1,135,000 Sold $675,000

6390 Hummingbird St. 5335 & 5345 Driftwood Dr.

Ventura, CA Oxnard Shores, CA

6 Units 8 Units

Sold $ 950,000 Sold $ 1,850,000

253 S. Kalorama St. 1315 Devonshire Dr.

Ventura, CA Oxnard, CA

5 Units 25 Units

Sold $ 800,000 Sold $ 2,325,000

2721 Harbor Blvd. 17920 Sierra Hwy

Ventura, CA Santa Clarita, CA

4 Units 10 Units

Sold $ 915,000 Sold $ 1,345,000

876 Embarcadero Del Mar 852 Ventura Avenue

Isla Vista, CA Ventura, CA

6 Units 11 Units

Sold $ 1,401,000 Sold $ 999,500
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Strategies for Avoiding or Minimizing
the Alternative Minimum Tax

By Saba C. Jahanian, Financial Advisor / The Jacobus Group at Morgan Stanley

As more and more Americans become subject to the
alternative minimum tax, knowing the factors that trigger
the tax and strategies to minimize it become increasingly
important.

When first introduced in 1969, the alternative minimum
tax (AMT) was widely acknowledged to be a “rich man’s
tax”--a fallback tax for those taxpayers with big incomes
and numerous deductibles. But because the AMT has
been adjusted for inflation only twice in 30 years, it is now
encroaching upon the middle class. Consider that while
only 19,000 people owed the AMT in 1970, millions are
paying now.’

The mechanics of the AMT are complex. But a general
understanding of how the tax works and what triggers it
can help you minimize or avoid it, and even use it to your
advantage.

THE OTHER FEDERAL TAX

The AMT truly functions as an “alternative” tax system. It
has its own set of rates and rules for deductions, which are
more restrictive than the regular rules. It operates in parallel
with the regular income tax system in that if you're already
paying at least as much under the “ordinary” income tax
as you would under the AMT, you don’t have to pay it. But
if your ordinary tax falls below this minimum, you have to
make up the difference by paying the alternative minimum
tax.

The AMT can be triggered by a number of different variables.
Although those with higher incomes are more susceptible
to the tax, many other factors such as the amount of your
exemptions or deductions can also prompt the tax. Even
commonplace items such as a deduction for state income
tax or interest on a second mortgage can set off the AMT.

AMT rates start at 26%, rising to 28% at higher income
levels. This compares with regular federal tax rates, which
currently start at 10% and step up to 39.6%. Although
the AMT rates may appear to cap out at a lower rate than
regular taxes, the AMT calculation allows significantly
fewer deductions, making for a potentially bigger bottom-
line tax bite. Unlike regular taxes, you cannot claim
exemptions for yourself or other dependents, nor may you
claim the standard deduction. You also cannot deduct state
and local tax, property tax and a number of other itemized
deductions, including your home equity loan interest, if
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the loan proceeds are not used for home improvements.
Accordingly, the more exemptions and deductions you
normally claim, the more likely it is that you'll have an AMT
liability.

On the positive side, the law does allow taxpayers to apply
a special AMT exemption designed to prevent the AMT
from applying to those with modest incomes. For the 2013
tax year, it is $80,800 for joint filers and $51,900 for single
filers. 2

AMT RED FLAGS
Certain circumstances and tax items are likely to trigger the
AMT:

e If your gross income is above $100,0003

e If you have large numbers of personal exemptions

e If you have significant itemized deductions for state
and local taxes, home equity loan interest, deductible
medical expenses (AMT has a slight difference) or other
miscellaneous deductions

e If you exercised incentive stock options (ISOs) during the year
e If you had a large capital gain, which may reduce or
eliminate the AMT exemption amount4

¢ If you have passive income or losses5

e If you received income from private activity municipal bonds

If any of the above applies to you, you should complete the
AMT worksheet when preparing your taxes. If you don't,
rest assured that the IRS will. And if they find that you owe
AMT, they’'ll add penalties and interest.

AVOIDING OR MINIMIZING THE AMT

Because large one-time gains and big deductions that
trigger the AMT are sometimes controllable, you may
be able to avoid or minimize the impact of the AMT by
planning ahead. Here are some practical suggestions.

e Time your capital gains. You may be able to delay an asset
sale until after the end of the year, or spread a gain over
a number of years by using an installment sale. If you're
looking to liquidate an investment with a long-term gain,
you should review your AMT consequences and determine
what impact such a sale might have.

e Time your deductible expenses. Many itemized deductions
are not deductible when computing the AMT. When
possible, time payments of state and local taxes, home



equity loan interest (if the loan proceeds are not used for
home improvements) and other miscellaneous itemized
deductions to fall in years when you won't face the AMT.
Since they are not AMT deductible, they will go unused
in a year when you pay the AMT. The same holds true for
medical deductions, which face stricter deduction rules for
the AMT. But also keep in mind how deferred deductions
might impact next year’s tax and potential exposure to
the AMT. And if you do not itemize because the standard
deduction is greater than itemized deductions, but still find
yourself subject to the AMT, you may want to consider
itemizing, which may result in a lower AMT tax.

¢ Look before you exercise. Exercising ISOs is a red flag for
triggering the AMT. What's more, ISO proceeds (the excess
of the fair market value over the strike price or exercise
price) are taxable under the AMT, while they are not under
the ordinary tax calculation. There are several strategies
you can employ to minimize your AMT tax exposure with
ISOs. First, try to exercise the options when the price is
low, so that any gains will be taxed at capital gains rates
when the shares are later sold. Second, stagger exercises
over a number of years, so that you stay under the level
that triggers the AMT each year. And third, by selling the
options in the year of exercise you may be able to minimize
your AMT exposure. Because ISO tax issues are complex,
you should consult with your investment advisor before
exercising ISOs.

AMT RED FLAGS: INCENTIVE STOCK OPTIONS

When you exercise an incentive stock option, you must
report an adjustment for AMT purposes. The adjustment
equals the difference between the exercise price and the
fair market price.

EXAMPLE: You exercise an incentive stock option to
purchase 1,000 shares of your company’s stock at $20
per share when the stock is trading at $50 per share. For
AMT purposes, you must report an adjustment of $30,000
([$50-$20] x 1,000).

e Invest selectively in municipal bonds. Although interest
on most municipal bonds is exempt from regular and AMT
tax, interest on municipal bonds that fund a private activity
are taxable for AMT purposes. So if you are subject to the
AMT, make sure to factor in the AMT when calculating
after-tax returns on private activity bonds. Also keep in
mind that the tax exemption for municipal bonds is more
“valuable” if you are in the top tax brackets. Since the top
AMT tax rate is 28% (compared with 39.6% for ordinary
income), those subject to the AMT may find that a taxable
bond will yield a higher rate of after-tax return.

e Minimize passive activity losses. Losses from rental
real estate, tax-shelter farm activities and similar passive
activities are not deductible in computing AMT income.
For certain taxpayers, this can pose an issue if the passive
activity loss is deductible for regular tax purposes.

e Use home equity loans wisely. The AMT limits the
deduction on home equity loans to interest on proceeds
used to purchase, build or substantially improve a principal
or second residence. Amounts used for other purposes are
not deductible under the AMT. This is an important point
to keep in mind when using a home equity loan for other
purposes, and you may wish to pursue alternate funding for
such purposes if you will be subject to the AMT. You should
make sure to keep accurate records of what is borrowed
specifically for home improvement and keep receipts of all
your expenditures.

Keep in mind that the rules and reporting associated with
the AMT are complex, and the tax planning issues that
relate to it are comprehensive. If you think you may be
subject to the AMT, let me help you evaluate what steps
you can take to avoid or minimize your exposure. Ay

Financing Real Estate Using Securities-Based Lending
Courtesy of: Saba C. Jahanian, Financial Advisor /
The Jacobus Group at Morgan Stanley

Branch Name: Morgan Stanley, Woodland Hills
Phone Number: 818-713-4772
http://www.morganstanley.com/fa/saba.jahanian

Notes/Disclaimers

'Source: SmartMoney, The Alternative Minimum Tax, February 4, 2013. (http://www.
smartmoney.com/taxes/income/the-alternative-minimum-tax-9540/)

2 Source: Internal Revenue Service, Publication 505, What's New for 2013.

3Source: CCH, 2012 CCH Whole Ball of Tax, AMT Patch Expires, But Look for a
Comeback (http://www.cch.com/wbot2012/016amt.asp?fr=print)

4Source: Fairmont.com, Tax Guide For Investors, 2008(http.//www.fairmark.com/
amt/topten.htm).

*Source: Eiltscpa, Understanding The Dreaded Alternative Minimum Tax, 2012
(http://eiltscpa.wordpress.com/2012/02/05/understanding-the-dreaded-alternative-
minimum-tax/).

If you'd like to learn more, please contact Saba Jahanian at 818-713-4772.
Article by McGraw Hill and provided courtesy of Morgan Stanley Financial Advisor.

The author(s) are not employees of Morgan Stanley Smith Barney LLC (“Morgan
Stanley”). The opinions expressed by the authors are solely their own and do not
necessarily reflect those of Morgan Stanley. The information and data in the
article or publication has been obtained from sources outside of Morgan Stanley
and Morgan Stanley makes no representations or guarantees as to the accuracy
or completeness of information or data from sources outside of Morgan Stanley.
Neither the information provided nor any opinion expressed constitutes a solicitation
by Morgan Stanley with respect to the purchase or sale of any security, investment,
strategy or product that may be mentioned.

Morgan Stanley, its affiliates and Morgan Stanley Financial Advisors do not provide
tax or legal advice. This material was not intended or written to be used, and it
cannot be used, for the purpose of avoiding tax penalties that may be imposed on
the taxpayer. Clients should consult their tax advisor for matters involving taxation
and tax planning and their attorney for matters involving trust and estate planning
and other legal matters.”

Morgan Stanley Financial Advisor(s) engaged Apartment Age to feature this article.

Saba Jahanian may only transact business in states where she is registered or
excluded or exempted from registration http://www.morganstanleyfa.com/saba.
Jahanian/ Transacting business, follow-up and individualized responses involving
either effecting or attempting to effect transactions in securities, or the rendering
of personalized investment advice for compensation, will not be made to persons in
states where Saba Jahanian is not registered or excluded or exempt from registration.

Morgan Stanley Smith Barney LLC. Member SIPC

CRC 671143 [05/13]
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AAA=; ONE

QUICK -
PROCESS =
CARPET E ONE LICEg?ﬁgbBRggDED
) RESIDENTIAL & COMMERCIAL
CLEA”ING SAME DAY SERVICE AVAILABLE
* CARPET REPAIRS
* TILE & GROUT GLEANING 2 2 3
» HARDWOOD FLOORS 800'45 '7 7
* WATER DAMAGE www.aaalcarpetcare.com

RESIDENTIAL « COMMERCIAL - INDUSTRIAL

Gates * Fences * Phone Access Systems
Installation & Repair  Stairways
Electric Gates * Railings
Magnesite « Fiberglass Repair

Tel: (818) 985-0350 * (310) 666-8935
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Fair Housing

Be in the know

By Marisol Arzate, Dir. of Outreach and
Education, Housing Rights Center

Is it illegal for a landlord to ask about a

Q

A Yes. As of January 1, 2008, all California landlords are

prospective tenant’s immigration status?

prohibited from questioning prospective or current
tenants about their immigration or citizenship status, or
requiring tenants to make a statement concerning their
immigration status (CA Civil Code 1940.3).

The law also makes it illegal for local jurisdictions to adopt
policies that would force landlords to make such inquiries.
The law still allows landlords to continue an existing policy
of requesting a social security number (SSN) or Individual
Tax Identification Number (ITIN) to perform credit checks,
confirm identity or verify income. However, refusing to
process a rental application without an SSN or ITIN could
have a disparate impact on persons from other countries
and could be considered national origin discrimination,
which is discrimination based on the country of an
individual’s birth or where his or her ancestors originated.

Therefore, itis recommended that landlords have alternative
criteria for processing applicants without a social security
number, such as allowing a co-signer. It should be noted
that landlords who operate federally subsidized housing
can require household members to show proof of their
legal status if they are obligated to do so under federal law.

My tenant is being harassed by another tenant

Q

threats and anti-gay statements. My tenant already

because of his sexual orientation. He recently
found a note on his door that was filled with

reported the incident to the police; do I still need to
get involved?

Although hate crimes are considered criminal acts
A by the police, a landlord still has a responsibility to
maintain a safe living environment for all tenants. According
to the Ralph Act (CA Civil Code 51.7), if a landlord has
full knowledge of a hate crime being committed on his
property and takes no action to redress the situation, the
victim of the crime can take civil action against the landlord
and seek monetary damages.

To avoid potential issues, it is a good idea to document
and respond to complaints made by tenants about other
tenants in a timely manner and exercise your legal rights
accordingly, and to establish a written policy concerning
acceptable tenant behavior. The written policy can be
included in your rental agreement or mailed to tenants,
and serves as a reminder that interfering with the quiet
enjoyment of other tenants, making threats, or harassing
others could result in the termination of their tenancy. Ay

The Housing Rights Center (HRC) is a non-profit organization established in 1968 to actively support and promote fair housing. HRC

provides free landlord-tenant counseling, outreach and education, discrimination investigation, and fair housing enforcement.

For more information, please call 1-800-477-5977 or 213-201-0867 (TTY). Have Questions? Email info@housingrightscenter.org.
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Cindy Hill, CCIM
KW Commercial

(818) 846-1611
www.valleyapartmentsales.com
DRE# 00885625

Most number of closed transactions
in the West San Fernando Valley 2010, 2011, 2012

25 years of Selling Apartment buildings in the San
Fernando Valley. Specializing in 5-50 units in
Sherman Oaks, Studio City, Valley Village North
Hollywood, Van Nuys, North Hollywood, & Burbank

*1031 exchanges

*represents Buyers or Sellers

*most number of closed transactions in the East
San Fernando Valley 2010

*CCIM designation

*GRI designation

*Bachelors Degree in Business Administration from
USC

Please call (818) 846-1611 for a free market analysis

or to discuss the investment opportunities in today’s
market. cindyhill@kw.com
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We recycle for you!

Your easy and effective way to comply is only a call or“click” away.

Athens Services is the wise choice for business owners in complying with
the new state recycling law, AB 341. We've been serving our fellow
Southern California businesses for five decades! In addition to the many
services we offer, we're a leader in recycling.

Contact us today for more information.

Save time, space and money when we recycle for you.
- Fewer containers « Less vehicles on roads

« Less environmental impact - Excellent recycling results

« Eliminate source separation
at your facility

e  Professional & Trustworthy e Multi-Family Units

e  Established Vendor Relations e  HOA Condominiums and High Rises
e  Routine Property Inspections e Commercial Office Buildings

e Leasing, Fast Vacancy Turnovers ¢  Retail Shopping Centers

e  In-House Handymen e  Speak English, Spanish, Korean

e  Experience In Dealing With Code Enforcements and Rent Control

Call us to schedule a free assessment of your building.
Tel: 213-923-0227 Email: thereza@weylandmgmt.com LOW MANAGEMENT FEE
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Unbelievable but True!

By Gabriela E. Litov, AAGLA Director

Resident Manager, Eric White has had his share of
amusing things happen on the job. Here he shares
three of his favorite stories.

Eric was the Resident Manager of an apartment
complex in which the tenants’ front doors were on
a hinge with a spring that caused them to close au-
tomatically. One early morning, there was a loud
scream and a frantic knock on Eric's door. When Eric
opened the door, he found a female tenant who had
locked herself out of her apartment while retrieving
her morning newspaper. She had just showered, and
was completely naked, with her hands only covering
the upper part of her body. She left her lower body exposed. Eric ran to get a robe to throw over her and let her into
her apartment. His cheeks burning with embarrassment, he admonished the tenant not to ever lock herself out again...

In order to make paying the rent easier for his tenants, Eric decided to cut a mail slot into the lower part of his front
door. On the first of the next month, one of the tenants decided to pay all her bills, including the rent, at the same
time. However, she made one error: she put the phone bill into the rent envelope and the rent into the phone bill en-
velope. She realized the mix-up only after she had already put her rent through Eric’s mail slot. Rather than knock on
Eric’s door to retrieve the wrong check, she sent her young daughter to Eric's door and told her to put her small hand
through the slot to retrieve the check. Eric, sitting in his apartment, saw a small hand in the opening of the mail slot,
sticking out into his apartment. He grabbed the hand, which startled the girl, and then opened the door to see who
it was. When the girl told Eric what had happened, he gave the girl her mother’s phone payment, and the mother,
apologetically, paid the rent...

Eric was managing a triplex, and decided it was time to paint the eaves. He chose a green color and proceeded to climb
onto his adjustable ladder with a gallon of the paint. However, in the middle of the job, Eric’s ladder suddenly slipped,
causing the paint to splash all over, including Eric’s face. Although Eric fell, he was lucky that a futon sofa, which had
earlier been discarded by a tenant, broke his fall. When they heard the commotion, Eric’s neighbors ran out to see what
had happened. A small boy broke into laughter, as did the neighbors after they saw that Eric was ok—©ric’s entire face,
and most of his body, was covered in green paint! A
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...all the apartment interior painting and cleaning service prices in this magazine
are the same: now, how will you choose a painting and maintenance service

company?

Answer: You choose by the service that they offer.

Oriental Painting is known in Southern California for our #1 SERVICE.
WE DO NOT ONLY SPEAK OF BEING #1, WE WORK HARD TO PROVE IT TO YOU!!

Looking for an excellent job? Lowest price?
We give written guarantee on all exterior jobs.

Flat Walls

Singles................ $105.00 . . ...
1Bed&1Bath ........... 120.00 .....
2Bed&1Bath ........... 145.00 .....
2Bed&2Bath ........... 145.00 .....
3Bed&2Bath ........... 185.00 .....
ClosetInside ............ $20.00 each
Serviceporch. ........... 45.00 each
Extrabath............... 50.00 each
Woodwindows .......... 10.00 each
Shutterdoors. ........... 10.00 each
Studio/Loft. . ............ 50.00

ADDITIONAL NOTES FOR PAINTING

Ce”'ngs (Kitchen, Bliihnr?orrrw]seland Doors)
........ $50.00.............%$50.00
......... 80.00..............60.00
......... 90.00..............60.00
......... 90.00..............80.00
........ 100.00..............80.00

Kitchen cabinets:

Inside painting ........... $60.00
Outside painting. . ........ 60.00
Outsidevarnishing . . ... ... 70.00
Cabinets:

Hallway cabinets ......... 25.00 each
Bathroomcabinets. ... .. .. 15.00 each

Prices based on one color paint: Navajo or Antique
Extensive plastering, second coats of paint, other colors and latex enamel

finishes are extra.

All prices are for standard size rooms, Extra large rooms - add $50, per room.
Older apartments and houses need estimates. Occupied - will estimate.

Standard Cleaning Only

Singles.......ccoooeviiiiiniee
1 Bed & 1 Bath
2 Bed & 1 Bath
2 Bed & 2 Bath
3 Bed & 2 Bath

GOOD JOB!
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Furn. Extra

Carpet Shampoo

GOOD JOB!

Since 1972

Painting

STATE LIC. #688404
INSURED BOTH
LIABILITY &
WORKERS COMP.

COIN-OP LAUINDRY
& APPLUANCE REPAIR

Repair - Service « Installation
Washers/Dryers « A/C « Heating
Stoves « Ovens and More!

Advanced Coin Laundry
& Appliance Repair

(310) 820-5752
(310)721-0129

TENANT EVICTION

UNLAWFUL DETAINER
Representing
Landlords
for over
30 Years
LAW QFFICES OF
FRED M. SZKOLNIK
A LAW CORPORATION

Let attorneys handle your matter through all stages
of proceedings. Reliable, individualized service

(818) 986-3888 www.evictionsla.com
(310) 571-3888 * (323) 937-3888

follow us on twitter: fredszkolniklaw

* Acoustic Ceilings
* Plaster Patching
of Ceiling & Walls
* Sandblast & Re-stucco
* Waterproofing 415684
» Stucco ¢ Patching
» Wall Texturing

"We Also Paint Buildings”

(310) 460-8130



Best of Ireland

Members to Visit the Emerald Isle

By Stewart Tours

Coming August 2014, we set off with Rental Property
owners on a grand adventure of both Northern & Southern
Ireland, and you're invited! This two-week trip to the
Emerald Isle will feature some of the best sites both on
and off the beaten path, giving you a wonderful experience
well above the normal mass market tour of Ireland. With
nearly no single night stays on the whole tour, we will spend
mostly 2-3 nights in seven different regions of the country.
Your home away from home are seven handpicked, award-
winning 4- & 5-Star Inns, Hotels and even one of the
finest castles in Ireland, Dromoland, originally the ancestral
home of one of the few families of Gaelic Royalty; direct
descendants of Brian Boru, the High King of Ireland.

This 15-day journey starts in the south, in Killarney with the
Ring of Kerry. We will meet with local farmer Brendan Ferris
and learn about farming and the tradition of sheep herding
in Ireland, and enjoy tea and scones in the beautiful village
of Adare. We'll continue around the peninsula with stops in
the attractive village of Sneem and at Moll's Gap for views of
the Lakes of Killarney and tour Muckross House & Gardens,
a nineteenth-century Victorian mansion set against the
stunning beauty of Killarney National Park. You can't visit
southern Ireland and county Cork without a trip to Blarney
Castle where those energetic enough to climb the 104 steps
to kiss the stone might just gain “the gift of gab.”

Later, we'll visit the Rock of Cashel, a spectacular group
of medieval buildings set on an outcrop of limestone in
the Golden Vale including a 12th-century round tower,
the High Cross and Romanesque Chapel, the 13th-century
Gothic cathedral, the 15th-century Castle and the restored
Hall of the Vicars Choral. We'll experience an authentic
English market. Its heady mix of sensuous smells and lilting
accents makes this market an attraction that has kept
people coming back for generations. We will make our way
to Limerick City for a visit to King John's Castle, a mighty
fortress with a dramatic history and more than 800 years
of stories within its walls. It is brought to life in a stunning
new exhibition.

Next, we'll discover County Clare and the breathtaking
Cliffs of Moher. One of the most iconic images of Ireland,
the cliffs rise 700 feet above the crashing Atlantic Ocean.
Witness the Burren, an area of limestone rock covering
imposing majestic mountains, and tranquil valleys with
gently meandering streams. With its innate sense of
spiritual peace, extraordinary array of flora and wildlife,

the Burren creates a tapestry of color and a seductively
magical aura. North to the Giant's Causeway, we will walk
along the cliff tops to view the spectacular hexagonal rock
columns formed by nature 60 million years ago. Legends
about giants abound, especially Finn McCool, a hardy
Ulster hero. You can't visit Ireland without stepping into the
oldest licensed whisky distillery in the country, Bushmill's, a
great contrast to the wineries so many have visited and a
true legend here.

Tour the streets of Belfast and learn about North Ireland’s
conflict as well as the history of this ancient city that

has pulled itself up to become a major force in the north.
Stand where Titanic was launched, and experience the
amazing Titanic Belfast Museum, a beautiful exhibit and
interactive tour. South of Belfast we explore the 5,000-year-
old burial tombs of Newgrange and Knowth, to see how
primitive people managed to align huge boulders precisely
with the movements of the sun. At the end of tour, Dublin,
Ireland’s most famous city, will open up before us — the
River Liffey, O'Connell Street, tranquil St. Stephen’s Green,
the seat of government at Leinster House. Step onto the
grounds of legendary Trinity College campus with a visit to
the ancient library to view the priceless Book of Kells.

The above snapshots are just a partial taste of all the sites
we will see over two weeks in Ireland — a trip filled with
music, history, great food and many laughs. If you have
not experienced an Apartment Association trip before,
this is your chance to join other rental property owners
and find out why this program has been so popular over
the last 18 years. Don't forget to talk to your tax advisor
about the possible benefits of association travel. 15-Days
- $4,899pp + special group airfare from LAX at $1,149pp.
For information or booking visit www.StewartTours.com or
Call 866.944.3036.
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APARTMENT ASSOCIATION OF GREATER LOS ANGELES
PRODUCTS/SERVICES COUNCIL DIRECTORY

COMMERCIAL PROPERTY RESTORATION

Apartments.com Coady Insurance K.B. Construction Company

Kyran Baker Jim Coady Yvette Huisken

888-727-0393 ext. 2 714-703-8000 626-705-1137
kbaker@apartments.com coadyinsurance1@att.net yhuisken@kbconstructioncompany.com
www.apartments.com Fuller Insurance Agency www.kbconstructionco.com

UTILITY MANAGEMENT -640-
800-640-4238 Reliable Energy Management Inc

Apartment Utility Management (AUM) Orlando@fullerins.com Ron Garcia

Jeff Smedley www.fullerins.com 562-984-5511
818-802-2159 Sandra Macdonald Insurance Ron@Relenergy.com
jsmedley@aum-inc.com Sandra Macdonald www.relenergy.com

WWW.aum-inc.com 800-237-2669
smacdonald@farmersagent.com
COIN & CARD OPERATED LAUNDRY RN, AZUMA Leasing
EQUIPMENT & SERVICES Denny Owen
Al ey Washer B00707-1188
John Cottrell Ferguson Property Management Supply dowen@azuma.com
800-247-1100 Randy Casteel WWW.azuma.com
909-517-3085
ijvr:,r\:v(i[:&i\jgi\y,vv;z;:i;;m Randy.Casteel@ferguson.com
www.ferguson.com EGL Properties
LAUNDRY FACILITIES 310-481-0922
Core Logic glitov@eglproperties.com
Mary Pabst Wash Multifamily Laundry Systems www.egproperties.com
3018813598, Ext 1811 Trini Valenzuela The Madison Real Estate Grou
mpabst@corelogic.com triniv@washlaundry.com Jacaueline Kimaz P
www.corelogic.com www.washlaundry.com 21 3—620—1010
Macero Tax Services Jkimaz@madisonreg.com
;Zr;)i;ag;oa ALN Apartment Data Inc. www.madisonreg.com
hama@macerotax.com Laura Reese North Oak Property Management
972-931-2553 or Steve@northoak.com
Www.macerotax.com 800-643-6416 818-715-0575
B o
Andrew Harnish Athens Services Energy Efficiency Consultants
206-740-1331 Jay Flower Power Synergies
Harnisha@amazon.com 323-215-1287 Michael Salhab
WWW.amazon.com jffowler@athensservices.com 310-595-5012
www.athensservices.com msalhab@powersynergies.com
T
ABC Decks & Stairs " . - -
Automatic Data Processing Masek Consulting Services
Rash Yambo Adam Garske Stephen Masek
323-633-6085 310-808-3353 Stephenmasek@masekconsulting.net
RashYambo@yahoo.com Adam.Garske@adp.com www.masekconsulting.net

www.adp.com

For more information about the AAGLA Product/Services Council,

contact Art at 213-384-4131x704 or Art@aagla.org.
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Santa Monica Update

According to the County of Los Angeles Metropolitan
Transit Authority (MTA), Phase 2 of construction bringing
the Expo Light Rail Line from Culver City to Santa Monica
is now halfway done.

This includes the majority of the bridges that will bring the
train line here. The construction project to install the 30
miles of rail the train will run on is set to begin this fall. The
first installation of track will take place at Westwood Blvd.
and Overland Avenue.

The MTA claims that the Expo Line is on time and on
budget. Santa Monica Mayor Pam O'Connor is the Chair
of the MTA.

Construction of the maintenance facility on Exposition Blvd.
in Santa Monica, which has raised concerns and objections
from the residents in that area, began this past summer.

The Expo Line is due to be completed and operating in 2016.

SANTA MONICA

Many of us have already experienced significant traffic
delays and street closures resulting from construction in
Santa Monica.

This includes construction of the bridge at Cloverfield and
Olympic Boulevards, as well as the construction along Colorado
Avenue, where the train will run to its final destination at the
station being built at 4th Street and Colorado Avenue — the
former site of the Sears Automotive Center.

Even after the construction is completed and the Expo
Line is operational, many have noted that significant traffic
delays will occur, especially when north — south cross traffic
is stopped at intersections at regular intervals to allow the
train to pass.

Another concern many have voiced is the loss of parking

as portions of the street have been lost to accommodate
the Expo Line.

Downtown Santa Monica Station Rendering

Image provided courtesy of Expo

Residential
Sullivan-Dituri Reallors Income
Commercial
PROPERTY MANAGEMENT Call
SALES .
LEASES Joseph E. Fitzsimons
EXCHANGES William T. Dawson

2111 Wilshire Boulevard
Santa Monica, California 90403

Serving The Apartment
Industry Since 71962

310-453-3341

www.Sullivan-Dituri.com
Member of the Apartment Association
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Dechs, Stairs & Gates Real Maintenance Prg

Decks ® Stairs ¢ Balconies * Fiberglass Systems * Complete Vacancy Renovation
Patios ® Waterproofing ® Gates ® Fences ¢ Railings « Routine Maintenance Services

Metal Stairways ® Pre-Cast Steps ® Walkways . . . .
Phone Systems ¢ Operators ® Installation & Repair Compliance With City & HUD Inspections

Residential ® Commercial ® Industrial
SUN CITY CONSTRUCTION LandymenSevices

ot (866) 953-4111 ? a S
. (8(18) ')739_9505 Free Estimates CeH: (818) 645‘8485 310. gsfl,l_gogs

Email: suncityconstruction]@yahoo.com

VIDE’S DECKING
& WATERPROOFING

[IRepair [/Replace []Reseal [ Refinish

* Magnesite * Fiberglass \00% \#:r}(:ﬁ]try

* Decking e Stairways toofing
« Balconies * Walkways Water? ALL

* Patios » Welding, Metal GUARANTORK

* Pool Deck (g()0) 2836054

Prompt Estimate 21 Years Experience 773490

BATHTUBS SINKS
BEAUTIFUL APTS. RENT FASTER!

WE REFINISH AND RESTORE:
* Bathtubs (25, TUB RENEWAL

e Fiberglass  a%=J : { Authorized Kott Koatings Dealer
* Showers

Lame . REESS 019) 505523

¢ Counters S ¢ Email: tubrenewal727@gmail.com
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PAVING COMPANY, INC.
Call: 800-259-2454 Lic. #797706

* Asphalt Overlays ¢ Concrete * Paving Stones
* New Installations ¢ Petromat Overlays ¢ Curb & Gutters
* Seal Coating * Block Walls * Striping

ADA Experts, Ramps, Signage, Truncated Domes

Fully Insured & Bonded www.candcpavingcompany.net

Free
Estimates

WE CARE DECK COATING

Fiberglass § Coat
50 % Water Proof System:
ofs only $S2.99/ sq. Ft.
* Limmited time only

* All Work Guaranteed * Patios, Walkways

* Tenant Safe Non-Skid & Balconies

Surface « Baseplate Repairs
* Flexible and Waterproof < Courteous & Professional
« Earthquake Repairs * Insured & Bonded

Monthly

A (800) 998-5304 2= =
LOW PRICES - FREE ESTIMATES |TR LL0vsl

NEED YOUR UNITS LEASED?

Williams Real Estate Advisors will lease
your vacant units fast for the highest rent.

Using the “WilliamsREA 8-Step Worry-
Free Leasing System.” From marketing
to tenant-screeening and qualification,
we do what it takes to find and secure
the very best tenant for your property.

williamsihy

—real estate advisors

Call us to today to learn more.

FULL SERVICE PROPERTY MANAGEMENT & LEASING BONDED & INSURED
310.987.7978 EXT 4 DRE: 011912323 MATT@WILLIAMSREA.COM
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Celebrating over
51 years
in business!
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Insured & Bonded
State Lic. #575712

INTERIOR & EXTERIOR

PAINTING

Westord Inc.

CHOICE

1-800-870-5900

(213) 389-8257 « (323) 731-4244

INTERIOR PAINTING SERVICES

Prices for New, Modern and Standard Size Apartments
One Coat Prices for Navajo, Antique or Swiss Coffee

Enamel (Kitchen,

Flat Walls Bathrooms and Doors)

$105.00

Ceilings
$50.00
80.00

90.00

Singles

1Bed &1 Bath
2Bed &1 Bath
2Bed &2 Bath
3Bed &2 Bath 100.00

$60. - Kit. Cabinets - Inside with existing paint ~ $15. Each - Closets - Inside
$60. - Kit. Cabinets - Qutside with existing paint $20. Each - Linen Closet - Inside
$70. - Kit. Cabinets - Outside - Re-Varnish Extra - Walk-in Closet

$15. Each - Bathroom Vanity In/Out $50. - Studio/Loft

$10. Each - Wood/Metal Window Frames Extra - Railing

ESTIMATES NEEDED FOR:

Additional Coats / Custom Colors « Latex Enamel Finishes e Extensive
Plaster Repair * Dry Wall Repair * Older Bldg./Larger Apts. ¢ Single
Residences/Townhomes ¢ Occupied/Funished ¢ High Walls

Free Estimates -
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EXTERIOR PREP. & PAINTING

PATCHING ¢ Trenching * Sanding * Waterproofing
BONUS: Professional Color Coordination Services
Provided on Larger Buildings, FREE!

CLEANING & SHAMPOO SERVICES

Prices for New, Modern and Standard Size Apartments

General

Carpet
Cleaning

Cleaning
Singles

1Bed &1 Bath

2Bed &1 Bath

2Bed &2 Bath

3Bed &2 Bath

$20. - Furnished/Occupied (Shampoo)
$20. - Studio Apartment

$5. Ea. - Blinds (Small)

$10. Ea. - Blinds (Large)

$20. Ea. - Patio Door Size Vertical Blinds

Guaranteed Work

$10. Refrigerator (Empty)

$10. - Wood Floors - Damp Mop
Extra - French/Louver Style Windows
Extra - Trash Out/Very Dirty




CROSS APPLIANCE

SALES . SERVICE . REPAIR

WASHERS - DRYERS - DISHWASHERS
WALL HEATERS - REFRIGERATORS
STOVES - COIN MACHINES
AIR CONDITIONING & HEATING

SPECIALS FOR APT. OWNERS

WITH COIN-OP MACHINES

ALL VMIAKES & IVIODELS

818-248-7719
323-665-4037

crossappliancerepair.com

- CALL FOR LOW PRICES -

GUTTER ONE

5” & 6” SEAMLESS
ALUMINUM RAIN GUTTERS

 Baked On Enamel Colors

e Custom Gutters

* Copper * Bonderized

* Drain Systems

* Gutter Cleaning and

Maintenance * Low Rates

Fully
Lic. #844614 W[IL1[¢-Ye MelIE]]13%
Work

800-825-4225

* GENERAL CLEANING
* WINDOW WASH
* SHAMPOO-WAXING

OELL: 323-215-8615

Fax: 626-281-9346
Fijgcool@aol.com

1600 Sarazen Dr e Alhambra, CA 91803
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133 - 139 S. WESTERN AVE.
LOS ANGELES, CA 90004
(213) 384-4916 « FAX: (213) 384-6044

5400 PACIFIC BLVD

HUNTINGTON PARK, CA 90255

(323) 588-5259

GARAGE DOOR OPENERS GAS WALL HEATERS

To Open/Close Your Electric Parking Gate

WITH
REGULAR THERMOSTAT
1520 S1308 $345.00
o S BIGSAVINGS!  PHONE  WEDELIVER
512 $16.08 e By-Pass Tub  (213) 387-3336  ounvisseriouse”
13-20: $16.99 3003622 $540.00 Enclosure *Prices are subject to
21 +: $14.99 Montere: Fax: (213) 384-6044 changewithoutjnotice.
Linear & Mulicode $428 .33 2509622'$345.00 '
Receivers Available 14M BTU/3  Sc00652 857500 8:30 to 5:30 FREE PARKING
SHOWER Monday - Saturday IN REAR
DOORS COMPLETE APARTMENT  PRICES EFFECTIVE UNTIL
MAINTENANCE SUPPLY August 30, 2013
24x63"
26 poaciomy KITCHEN RANGEHOODS
$54.00 30 rom 28 to 80"
: $19.99 78.99 OO OO
#15(Jilis#éfﬁgg{2?um #688 Exhaust Fan #655 Heat?r/Fan/Light $99'88 $99-99
Made in USA STAN DARD MPORT for White7",6\IIDml"gtr:eéj grs?;ﬁfleessssswel
TOILET KITCHEN BASE Z%Ztﬁt”er* 24”, 30", 36", 42” Call For Best Price
W:Jtéf)r gg{/er Naked Pine FAUCET %%%%
KITCHEN
$7499  $30.00/« $34.99 ca. GARBAGE
et St 6 /Case DISPOSERS e $59.88
is not included 7109” Adjustable F%F;g_(r)SME MODEL #2503
FIRE ' w0 $69.88
ExTiINGUISHER  VINYL CLOSET DOORS
TOILET SEAT Bm\foHxD 48'x80" $53.99 GAS WATER $3358\L00
$6.99 ALSO MANY SIZES gt 60'x80" $71.99  HEATERS i 6H
WHITE VANITIES IN STOCK $29.99  72'wg80" $81.99 $385.00
ONLY CALL FOR BEST PRICE Other Sizes : WO 1.
6/Case Available Available Also in Mirror T 1§0 GE.?:;MBTU
U.S. Postal Approved <> YO&';SSEQ%:L?‘EE\AE $1699.88
APARTMENT MAILBOXES 2 CAN ARRA “Call For
<N _o0% BestPrice
oype®
590 INSTALL IT YOURSELF KITCHEN & BATH
\“\“o OR WE CAN ARRANGE IT VERVE FAUCETS
MED|C|NE 4” Bath Faucet
CABINET
$30.90 $19.99
18x30 28.88 8” Kitchen Faucet
24 ) CARBON
2ax gg g?.gg CABIETS & MONOXIDE $2999
30x36  41.88 MAILBOX LOCK $6.99 EA. DIRECTORY & SMOKE
36x36 45.88 BOARDS COMBO
36x48 57.88 GOLD/SURFACE MOUNT $20.99 per door i stock: ALARM »
42x48  62.88 PB Finish
Other Sizes Available DESERT CLASSIC APARTMENT HOUSE PAINT 6907 Combo Set
STALL T O A ANGE T hite )
WN NE L\ o 75Ib Oxycrete Only ~ Navajo White $12.99 Garbon oSS
= i solid & HO $74.00 Off White Gal B 5 3000 Y
available $18.99 $19.99 ea ’
.. Semi Gloss .99 1 Gal Flectric with
REGENT 75Ib Oxypatch Repair adiery Back Up
SECURITY $89.99 Latex Flat $61.99 5 Gal $31.99 ea.  EFITH i
DOORS Crack Filler semi Gloss $92.99 5 Gal $9.39 ea. ity 4400731098
32" 80" $22.99 WHILE U WAIT Replace FLOOR TILE
36" x 80" ALL Window Glass
$119.88 COLORS NEW SCREENS $14.9950
Black $28 00 OENF\‘rEsslgsﬂ Eva 45/Box
Gallon” TO 36x36“
Locks Not Included M.E $9_99
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